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14-May-2025
To,
Mission Director (NHM)
Department of (H&FW)
Government of West Bengal
Swasthya Bhawan, GN- 29,
Sector- 5, Salt Lake City,
Kolkata- 700091 West Bengal

Subject: National Quality Certification of One (1) Public Health Fucility of West Bengal undar
LaQshva Programme

Dear Sir/Madam

At the outset, [ congratulate you and your state team for taking up One (1) Public Health Facility
in the state of West Bengal, as listed in the table, for the National level external assessment under
LaQshya Certification. The facilities underwent External Assessment by the empanelled external
assessors. The assessment details are given below:

S. Name of Date of 'Departments/Packages Certification '(-)i?é'rall Certification
No. Facility Assessment P 885 (riteria ' Score Status
IPGMER & , . 0
SSKM 04-Apr-2025 ! Maternity OT Met All 95.43 % Quality
. To 05-Apr- " e
Hospital 2025 Criteria . Certified
[Kolkata) Labour Room :91.02 9%

Hence, Labour room & Maternity OT of the above-mentioned farility in the state of West Bengal
is granted “Quality Certification” under LaQshya Program.

The certified health facilities should strive to work on recommended Areas of Improvements and
submit the action plan to the State Quality Assurance Unit. The State Quality assurance unit is
expected to verify the improvement in the surveillance audits and submit the status to
Certification Unit NHSRC along with the surveillance reports.

Summary of the Assessment Reports of aforementioned facilities is enclosed as Appendix A.

Thanking you,
Yoyrs Sincerely,
{1 NSrivastaval
Advisor, QPS {CU)
Copy to:

1. State Nodal Officer- QA, State Quality Assurance Unit, West Bengal
2. Medical Superintendent, IPGMER & SSKM Hospital (Kolkata).
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